From: James Spack

To: Microsoft ATR
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Subject: Microsoft Settlement

I feel that the complaints of Steve Jobs of Apple, are just that sour apples. He is afraid that Microsoft
will take some of his business away from him, but his company has done the same thing to get the
monopoly it has in education now. Apple is well known for giving free and heavily discounted
computers and software to schools to get an inroad into the schools. Then once the kids start using the
software and computers they can expect that parents will buy similar units for home use as the kids are
already familiar with the programs and equipment.
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